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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

@ SCOPE OF APPLICATION

ARTICLE1

Contracts for Accommondation and related agreements to be entered into between this Hotel and Guest to be

accommodated shall be subject to these Terms and Conditions. And any particulars not provided for here in shall be

governed by laws and regulations and/or generally accepted practices.

1. Inthe case when the Hotel has entered into a special contract with the Guest in so far as such special contract shall
take precedence over the provisions of these Terms and Conditions.

@ APPLICATION FOR ACCOMMODATION CONTRACTS

ARTICLE2

1. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel of
the following particulars:
(1) Name of the Guest(s).
(2) Date of accommodation and estimated time of arrival.
(3) Acco)mmodation Charges (based, in principle, on the Basic Accommodation Charges listed in the attached table

No.1

(4) Other particulars deemed necessary by the Hotel.

2. Inthe case of Guest requests, during the stay, extension of the Accommodation beyond the date in subparagraph of
the preceding paragraph, it shall be regarded as an application for a new Accommodation Contract at the time such
request is made.

@ CONCLUSION OF ACCOMMODATION CONTRACTS, ETC.

ARTICLES3

1. When the Hotel has accepted a request for reservation of accommodations, it may request the payment of a deposit,
limited to the charge for the accommodation for the period of stay (when the period of stay is over 3 days, it shall be
for 3 days) within a designated period.

2. When the deposit in the foregoing paragraph comes within the scope of the following ARTICLE, it shall be made to
cover the breach of agreement charge with any remainder refunded.

3. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat the
Accommodation Contract as invalid. However, the same shall apply only in the case where the Guest is thus
informed by the Hotel when the period of payment of the deposit is specified.

%_?IIE:ELE‘I‘AL CONTRACTS REQUIRING NO ACCOMMODATION DEPOSIT
1. Notwithstanding the provisions of Paragraph 2 of the preceding ARTICLE, the Hotel may enter into a special contract
requiring no accommodation deposit after the Contract has been concluded as stipulated in the same Paragraph.

2. Inthe case when the Hotel has not requested the payment of the deposit as stipulated in Paragraph 2 of the
preceding ARTICLE and/or has not specified the date of the payment of the deposit at the time the application for an
Accommodation Contract has been accepted, it shall be treated as that the Hotel has accepted a special contract
prescribed in the preceding Paragraph.

@ REFUSAL OF ACCOMMODATION CONTRACTS
ARTICLE5S
The Hotel may refuse to provide accommodation under the following circumstances.
(1) When the accommodation requested do not come under these conditions.
(2)  When the Hotel is booked full and no room is available.
(3) When it is feared that the person desiring the accommodations may use the accommodations in a manner
contrary to that provided under the law or the maintenance of public peace and good morals.
(4) When the person desiring the accommodations can be clearly detected as being afflicted with an infectious
disease.
(5) When requested to bear a special burden, as regards the accommodations.
(6) When the Hotel is incapable of providing the accommodations due to unavoidable causes, such as natural
calamities and damage to its facilities.
(7)  When a person requesting hotel accommodations is obviously intoxicated and could annoy other guests, or
when a person is behaving in such a manner as to be an annoyance to other guests.
(8) When the provision of ARTICLE 14 of Tokyo Prefectual Ordinance are applicable.

ﬂq%‘é’\'ﬂg TO CANCEL ACCOMMODATION CONTRACTS BY THE GUESTS

1. The Guest is entitled to cancel the Accommodation Contract by notifying the Hotel.

2. When the person cancels newhole or a part of the reservation made, the Hotel shall receive payment for the breach
of agreement charge, shown as follows. However this provision shall not apply to parties (referring to groups with 15
paying members and more-the same hereafter) up to 10% of its number with fractions counted as whole-when such
cancellation was made for a portion of the group, 10 days prior to occupancy. (when the Hotel has received the
request for reservation later than this date, then date of acceptance shall apply) .

(1) Individual Guests

a. When cancelled on the day before, 20% of the first day room charge is imposed per person.

b. When cancelled on the day, 80% of the first day room charge per is imposed per person.

c. If a person (or persons) holding a reservation fails to check in on the specified date, 100% of the first day room
charge is imposed per person.

(2) Group Guests

a. When cancelled from 9 days to 2 days before 10% of the first day room charge is imposed per person.

b. When cancelled 1 day before 20% of the first day room charge per person.

¢. When cancelled on the day before occupancy, 80% of the first day room charge is imposed per person.

d. If a person (or persons) holding a reservation fails to check in on the specified date, 100% of the first day room
charge is imposed per person.

3. The Hotel may consider the reservation for accommodations as having been cancelled by the person making the
reservation, when such person does not appear by 8 p.m. of the day of occupancy and when the person has not
contacted the Hotel. (When the hour of arrival is more or less stated, then it shall 2 hours after that hour.)

ARTICLE7
1. Except as otherwise provided, the Hotel will cancel the reservation for accommodations under the following
circumstances:
(1) When it comes under clauses 3 to 7 of ARTICLE 5.
(2)  When the clarification of particulars in clause 1 of ARTICLE 2 has been requested and not complied within the
designated period.
(3) When the payment of reservation deposit stipulated in ARTICLE 3, paragraph 1 and 3 has been requested but
not complied with within the designated period.
2. When the Hotel has cancelled the reservation for accommodations in accordance with the foregoing paragraph, it
shall refund any deposit received for the reservation.
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AR
Guests are requested to register the following particulars with the Hotel, at the front desk on the day of their arrival:
(1) Particulars stated in clause 1 of ARTICLE 2.
(2) In the case of a foreigner, his passport number, place and date of landing Japan.
(3) Day and hour of departure.
(4) Other particulars deemed necessary by the Hotel.

@ REGISTRATION
TICLES

@ OCCUPANCY HOURS OF GUEST ROOMS

ARTICLE9

1. The Guest is entitled to occupy the contracted guest room of the Hotel from 3p.m. to 12p.m. of the next day. However
in the case when the Guest is accommdated continuously, the Guest may occupy it all long, except for the day of
arrival and departure.

2. The above stipulation notwithstanding, the Hotel may accede to the use of the room beyond the check-out time. In
such a case, there is an additional charge depending on the room types and the length of continuation. Please
contact to Front Desk for further information.

@ BUSINESS HOURS

ARTICLE10

Hotel facilities are as follows:
1) Dining & Barf TENQOO | <27F» 6:30a.m.~0:00a.m.
(2) Body Treatment <{29F) 1:00p.m.~10:00p.m. (Last Order 9:00p.m.)
(3) Massage 7:00p.m.~3:00a.m. (Last Order 2:00a.m.)
(4) Business Center <{28F) open 24 hours

@ PAYMENT OF BILLS

ARTICLE11

1. Payment of bills shall be made in currencies, traveler's checks or coupons recognized by front desk of the Hotel, at
the time of the guest's departure or when requested the Hotel.

However, the Hotel cannot accept personal checks.

2. The Guest will be asked to pay for the room from the commencement of occupancy, even when the Guest voluntarily
chooses not to use the room.

@ OBSERVANCE OF RULES
ARTICLE12
Guests are requested to observe the rules established by and posted inside of the Hotel.

@ REJECTION OF CONTINUED OCCUPANCY

ARTICLE13

The Hotel may refuse the continued occupancy of the room, even for period accepted in the following cicumstances:
(1) When it comes under clauses 3 to 8 of ARTICLE 5.
(2)  When the Guest does not observe the rules in the foregoing articles.

@ RESPONSIBILITY ON ACCOMMODATIONS

ARTICLE14

1. The responsibility of the Hotel concerning accommodations starts from the time the Guest is registered at front desk
or when the Guest enters the room, whichever is the earlier, and terminates at the time the Guest leaves the room to
depart.

2. The Hotel cannot accept any responsibility for any accident arising out of the Guest's failure to observe the rules of
the Hotel.

3. Inthe event the Guest can no longer be accommodated due to the reasons for which the Hotel is responsible,
excluding natural calamities and other unavoidable causes, the Hotel will arrange for the Guest to secure
accommodations of the same or similar standard facilities elsewhere. In such a case, there will be no charge to the
Guest for the the accommodations at the Hotel for the day.

4. The Guest shall compensate the Hotel for damage caused throgh intention or negligence on the part of the Guest.

’%_II-_IIéII:III%LING WHEN UNABLE TO PROVIDE CONTRACTED ROOMS

5

1. When unable to provide contracted rooms, the Hotel shall arrange accommodation of the same standard hotel
elsewhere for he Guest insofar as practicable with consent of the Guest.

2. When arrangement of other accommodation can not be made notwithstanding the provisions of the preceding
Paragraph, the Hotel shall pay the Guest a compensation fee equivalent to the cancellation charges, and the fee
shall be applied to the reparations.

However, when the Hotel cannot provide accommodation due to causes for which the Hotel is not liable, the Hotel
shall compensate the Guest.

@ HANDLING OF DEPOSITED ARTICLES

ARTICLE16

1. The Hotel shall compensate the Guest for any damage, loss, or breakage to the goods, cash or valuables deposited
at Front Desk by the Guest, except in the case when this has occurred due to causes of force major.

However, when the Hotel has requested the Guest to report its (cash, valuables, etc.) kind or value and the Guest
has failed to do so, the Hotel shall compensate the Guest within the limits of 150,000 (JPY).

2. The Hotel shall compensate the Guest for the damage when loss, breakage or other damage is caused, through
intention or negligence on the part of the Hotel, to the goods, cash or valuables which are brought into the premises
of the Hotel by the Guest but are not deposited at the front desk. However, for articles of which the kind and value
has not been reported in advance by the Guest, the Hotel shall compensate the Guest within the limits of 150,000
(JPY), except in case where loss or damage was caused intentionally or by gross negligence on the part of the
Hotel.

%%léﬁ'zl'?DY OF BAGGAGE AND/OR BELONGINGS OF THE GUEST

7

1. When the baggage of the Guest is brought into the Hotel before the person arrival, the Hotel shall be liable to keep it
only in the case when such a request has been accepted by the Hotel. The baggage shall be handed over to the
Guest at front desk at the time of the person check-in.

2. When the baggage or belongings of the Guest is found left after the check-out, and the ownership of the article is
confirned, the Hotel shall inform the owner to the article left and further instructions. When no instruction is given to
the Hotel by the owner or when the ownnership is not confirmed, the Hotel shall keep the article for a certain period,
and after this period, the Hotel shall turn it over to the nearest police station.

@ LIABILITY IN REGARD TO PARKING

ARTICLE18

The Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest utilizes the parking lot within the
premises of the Hotel, as it shall be regarded that the Hotel simply offers the space for parking, whether the key of the
vehicle has been deposited to the Hotel or not. However, Hotel shall compensate the Guest for the damage caused
through intention or negligence on the part of the Hotel in regard to the management of the parking lot.



